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Dear Health Department Colleagues, 
 

Please read this message in its entirety. 

If you have any questions regarding Accreditation, the “CSHCS Accreditation 2015” webinar, or this 

email, please contact Courtney Pendleton.  Please do not reply to this email. 

The 2015 CSHCS Accreditation Minimum Program Requirement (MPR) Tool is available at the Michigan 

Public Health Institute (MPHI) Accreditation site at https://accreditation.localhealth.net.    

• Click on “Tools & Timeline” 

• Click on “2015 Tool” 

• Click on “Section XII: Children’s Special Health Care Services” under Categorical 

Services 

This tool will be used by the CSHCS Accreditation Review Team for visits performed in 2015.   

We have a recording of the “CSHCS Accreditation 2015” webinar from December 11, 2014.  If you are 

interested in watching, please visit http://breeze.mdch.train.org/p4ha857q1q2/.   This was the 

Accreditation Reviewers first recording, and though it might not be perfect, we are happy to have it to 

share with you.  We are excited to be offering this type of learning opportunity now, and in the future. 

Throughout the webinar, we will reference several different files available for download.  You may click 

on the files throughout the webinar, or they have also been attached to this email for your 

convenience.  These documents include: 

 CSHCS Accreditation for LHD 2015 

o These are the presentation slides from the webinar. 

 CSHCS Cycle 5 Summary Report 

o This report is a summary of information for the entire three years of Cycle 5.  It focuses 

on our most missed indicators, most recommendations for improvement, most special 

recognitions, etc.  We have also included areas of needed training, specifically from the 

Accreditation Reviewers point-of-view.  These suggested training needs have been 

provided to the MDCH CSHCS Division; however, please know they were suggestions 

and any future training may not be provided to solely address these issues. 

 CSHCS MPRs and Indicators - What's New for LHDs 

https://accreditation.localhealth.net/
http://breeze.mdch.train.org/p4ha857q1q2/


o This document was created as guidance to assist with the individual indicator changes 

and requirements, specifically comparing to the requirements for the previous 

Accreditation visits.  Please remember this document is solely meant as 

guidance.  Please refer to the MPR tool for requirements.  This document is useful to 

have available, whether printed or open on your computer, while viewing the webinar 

during the individual Indicator portion of the presentation. 

 Sample outreach log 

o Created by one of our Peer Nurse Reviewers, it is an example available for LHDs use, if it 

will assist you in gather information regarding your outreach and program 

representation (see Indicator 4.1 for further information).  

 LHDs are not required to use this sample outreach log. 

 

We are also including a Q & A document with the few questions we received either during or after the 

webinar.   

If you have any further questions regarding this webinar or files, Accreditation requirements or 

Indicators, please contact Courtney Pendleton at 517/241-7189 or PendletonC@michigan.gov.  

I would like to thank Karla McCandless for the information she provided regarding Indicator 3.2: Policies 

and Procedures.  And I would especially like to thank Val Newton, Sherry Brabon, Courtney Adams, and 

Matt Richardson for their participation of this webinar, along with the Family Center Staff for their 

assistance.   

Thank you so much to those who were able to join us for the webinar.   

We look forward to seeing you for Accreditation! 

Thank you! 

Courtney Pendleton 

Transportation & LHD Improvement Efforts Coordinator 
PendletonC@michigan.gov 
Michigan Department of Community Health 
Children's Special Health Care Services (CSHCS) 
320 S Walnut - 6th Floor 
Lansing, MI  48913 
Family Phone Line 1-800-359-3722 
517/241-7189 
www.michigan.gov/cshcs 
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"Love one another and you will be happy.  It's as simple and as difficult as that." 
-Michael Leunig 

 
 


